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Agenda 

Welcome and introduction – Corporate Citizenship 

 

RobecoSAM: Sustainability from an investor perspective 

 

Corporate Citizenship: How we see DJSI strengthen performance 

 

Royal Mail Group: Moving forward with DJSI 

 

Question and Answers 
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Asking questions 
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Corporate Citizenship Webinar 

Presentation slides 

will be available 

tomorrow on the 

Corporate 

Citizenship website  



Who we are 

Peter Truesdale, Associate Director, Corporate Citizenship, leads for 

Corporate Citizenship on indices and external  standards.  His clients 

have included ANZ, ARM Holdings, Golden Agri and Mars. 

 

 

Robert Dornau, Senior Manager, RobecoSAM Sustainability Services, has 

worked in sustainability related roles since 2000 including at SGS, The 

World Bank and the International Emissions Trading Association.  

       

 

Lily Heinemann, Head of Corporate Responsibility and Community 

Investment Royal Mail Group. As part of her role she is responsible for all 

external reporting on CR and securing leadership positions in the key 

indices and benchmarks. Most relevantly, she succeeded in establishing 

Royal Mail as global Industry Leader in the first year the company 

became eligible for inclusion in the DJSI following its flotation. 
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Corporate Citizenship: 

How we see DJSI 

strengthen 

performance 

 



The next 15min… 

• Our DJSI history and experience 

• Why you need a sustainability baseline 

• How participation in DJSI drives value  

• What you can handle in-house, where third parties can help 

 



Our DJSI history and experience 

 Assisting clients since the inception of DJSI – we’ve lived through the growth and 

maturing of DJSI 

 

 Assist American, Asian and European clients 

 

 How do we do this? 

 

 We use our knowledge, insight and understanding accrued over the years, 

specifically we: 

                    - Analyse 

                    - Simplify 

                    - Enable 

 

 Facilitate the process of responding 

 

 This ranges from individual deep-dives to general oversight and guidance to running 

the whole process for a client 

 

 We like doing the work…we love seeing the progress made 
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A sustainability baseline 

Participation gives a baseline that’s not just a number – it’s a multiple insight 
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The point about a 

baseline is to build 

on it 

 

 

The advantage of a 

baseline is that it can 

show you where to 

lay the bricks!  

Policy 

Management 

Measurement 

Aspiration 

Communication 

Documentation 

Allies in the organisation – and others! 



How participation in DJSI drives value 
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Strong internal 
networks and 

communications 

Increased 
awareness (and 

buy-in!) of 
sustainability 

throughout the 
organization 

More robust 

management  
systems 

More extensive 
measurement 

Improved  
policies 

Higher quality  
data 

Clearer 
communication 

Fuller disclosure 

Greater order, 
(over time) less 
effort to deliver 

better results 

Identifying issues 
where you are 

out of the 
ordinary  



In-house or third party assistance  

DJSI can be done in-house unaided by third party. So what can third party 

assistance add? 
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Made-to  

measure not off-

the peg 

• Deep seated knowledge and understanding by 

having seen the exercise successfully repeated 

multiple times 

 

• Understanding of the logic of the question structure 

 

• Understanding of the logic of the assessment  

 

• A set of ready made tools to make the process 

more efficient 

 

• Skill in managing the task 

 

• Sufficient command to explain and secure buy-in 

from colleagues round the company 

The extent of 

assistance needed 

by client declines 

year-on-year 



Contact us with any questions 
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www.corporate-citizenship.com  

@CCitizenship 

 

Corporate Citizenship Head Office 

Holborn Gate 

26 Southampton Buildings 

London WC2A 1PQ 

Peter Truesdale 
Associate Director, Corporate Citizenship 

 

+44 20 7861 1631 

peter.truesdale@corporate-citizenship.com 

 

 



Royal Mail Group: 

Moving forward with 

DJSI 
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Questions and Answers 

 


