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Director 
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Consultant 
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About Corporate Citizenship 
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• Global management consultancy 
specialising in sustainability and corporate 
responsibility.  

• Established in 1997. 

• Teams based in London, Melbourne, New 
York, San Francisco, Santiago and Singapore. 

• We help companies to achieve their 
commitments to responsible business. 

• Worked in more than 45 countries. 

• Published more than 40 thought leadership 
papers. 

• Host regular sustainability and CR events, 
webinars and seminars. 

 

“Corporate Citizenship helped us to 

understand the issues, anticipate 

what’s next and realize the 

opportunities for growth.” 

- Global VP, Sustainable Business 

 

http://corporate-citizenship.com/expert-insights/
http://corporate-citizenship.com/expert-insights/
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Questions  
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Ask  a 
Question 

Muted 
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Aims for today  

1.  Explore key trends in sustainability reporting 

2.  Discuss the links with SDGs  

3.  Share insights into next steps for the 

healthcare sector   
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Research 
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Methodology 

What? 

• 10 Pharmaceutical companies  

• Annual reports and Sustainability/CSR reports 

• Reporting periods: 2010 and 2015  

 

How? 
• Counting word mentions  

• Limited to what companies say – 

not same as what doing   

• Categorised into two different lists:  

• Stakeholder groups 

• Sustainability Issues.  
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General trends (2010 – 2015)  

 Reports are getting shorter and more 

concise  
 

 Reporting to GRI?  
 50% in 2010 

 70% in 2015  

 

 External Assurance?  
 30% in 2010 

 70% in 2015 

 

 Integrated Reporting?  
 40% in 2010  

 30% in 2015  
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President, Associates, CEO,  Manufacturers  

Patients, Employees, Community, Suppliers, Children 

Women, NGOs, Authorities  

Students, Shareholders,  Mothers, Workers, Partners  

Chairman, Managers, Government  

Stakeholder Groups 
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Audience Poll  

1. Which issue is now currently in the top 5 most widely 

reported but wasn’t in the top 10 issues reported in 2010?  

 

a. Access 

b. Water  

c. Tax 

d. Education  

e. Compliance   
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Risk, Compliance, 

Standards, Audits, 

Regulatory, Tax 

Top Rising Issues 

Waste 

Water 

Emissions 

Energy  

Climate 

Environment Compliance 

Children  

Community 

 

Impact  

Social Issues  

Suppliers 

Human 

Rights   

Rapid Risers - Social Issues  
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Top 5 Issues Mentioned (2010 vs 2015) 

Water  

Issues remaining in top 5   

Products 

Environment  

Development  

Access   

Major Changes in top 5   
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2010 Top 50 Reported Issues  
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2015 Top 50 Reported Issues Access 

Access 

Water  

Water  
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How companies in the 

healthcare sector are aligning 

with the SDGs 
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MDGs vs SDGs 
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SDG Goal 3  
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Audience Poll 

2. What is your organisation’s current level of understanding of 

and engagement with the SDGs? 

 
a. Aware of the SDGs, but with no plans to do anything about them 

b. Aware of the SDGs and have released a statement of public 

commitment  

c. Aware of the SDGs and are actively integrating them into our current 

activities 

d. Actively involved in a business-led, or cross-sectoral, collaboration 

related to the SDGs 

e. Other 
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Approaches to tackling SDGs  

• General statements supporting the aims and objectives 
of the SDGs 

1. Public commitments 

• Demonstrating how their business supports some or all of 
the Global Goals – either in its strategy or reporting 

2. Aligning existing activities against the SDGs 

• Development of new, meaningful and measurable 
activities to address the most material Global Goals 

3. New initiatives to address the SDGs 
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Insights into next 

steps for the 

healthcare sector 
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Healthcare companies tackling SDGs   

SDGs 

Social & 
environmental 

challenges 

Business 
competences 

& solutions 

Core products 
& services 

Effective 
partnerships 
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Discussion 



22 

Thanks for joining  



23 23 



24 

For further information please contact: 

 

Andrew Wilson – Director  
E: Andrew.Wilsom@corporate-citizenship.com 
T:   +44 (0) 207 861 1616  

 

W: www.corporate-citizenship.com  

E: mail@corporate-citizenship.com  

Twitter: @CCitizenship 

LinkedIn: Corporate Citizenship Company Page 
  
 
 
  

   

   
  
  

  

 Contact us 

London Office 
Holborn Gate, 5th 

Floor 

26 Southampton  

Buildings 

London WC2A 1PQ 

United Kingdom 

Melbourne Office 
LBG Australia & New 

Zealand 

Suite 5.04, Level 5,  

20 – 22 Albert Road 

South Melbourne, VIC 3205 

Australia  

New York Office  
241 Centre Street 

4th Floor 

New York, NY 10013 

United States 

San Francisco Office 
901 Mission Street 

Suite 105 

San Francisco, CA 

94103 

United States 

Santiago Office 
Av. Kennedy 5735 

Oficina 1503  

Santiago 

Chile 

  

Singapore Office 
3 Fusionopolis Place 

03-54 Galaxis 

Worklofts 

Singapore 

138523 

T: +44 (0)20 7861 1616 T: + 61 (3) 9993 0452 T: 1-212-226-3702 T: 1-415-416-9580 T: +56 (2) 3224 

3569   

T: +65 6822 2203 
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