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About Corporate Citizenship

« Global management consultancy

specialising in sustainability and corporate
T Understand the Create a resilient
responsibility. e strategy

« Established in 1997.

« Teams based in London, Melbourne, New
York, San Francisco, Santiago and Singapore.

. . . Measure
We help companies to achieve their impacts &

commitments to responsible business. improve

performance

«  Worked in more than 45 countries.

 Published more than 40

“Corporate Citizenship helped us to

. .. s Py ; .
 Host regular sustainability and CR events, Sl o understand the issues, anficipate
webinars and seminars. AR what's next UHd realizgthe

Q=5 opportunities for growth.”

Undever - Global VP, Sustainable Business
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http://corporate-citizenship.com/expert-insights/
http://corporate-citizenship.com/expert-insights/
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Aims for foday

1. Explore key trends in sustainabllity reporting
2. Discuss the links with SDGs
3. Share insights info next steps for the

healthcare sector
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Research



Methodology

What?

* 10 Pharmaceutical companies
* Annual reports and Sustainability/CSR reports

» Reporting periods: 2010 and 2015

Companies

2010 2015
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How?
« Counting word mentions

« Limited to what companies say —
not same as what doing

« Categorised into two different lists:

« Stakeholder groups
« Sustainability Issues.




General trends (2010 - 2015)

= Reports are getting shorter and more
concise

= Reporting to GRI?
= 50%in 2010
= 70%in 2015

= External Assurance@e
= 30%in 2010
= 70%in 2015

Integrated Reportinge
= 40% in 2010
= 30%in 2015
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Stakeholder Groups

@ Patients, Employees, Community, Suppliers, Children

B Women, NGOs, Authorities

E Students, Shareholders, Mothers, Workers, Partners

.(s‘ Chairman, Managers, Government

E President, Associates, CEO, Manufacturers
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Audience Poll

1. Which issue is now currently in the top 5 most widely
reported but wasn’t in the top 10 issues reported in 2010?

AcCcess
. Water
Tax

Education

® o 0 T 0

Compliance
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Top Rising Issues

Environment Compliance
Waste Risk, Compliance, D
Water o Standards, Audits,
Emissions Regulatory, Tax
Energy
Climate

Social Issues \ Rapid Risers - Social Issues

Children .

Community Suppliers A
Human

Impact Rights
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Top & Issues Mentioned (2010 vs 20195)

Issues remaining in top 5

Products
Environment
Development /

Major Changes in top 5

Water = m Access .
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Issues mentioned

2010 Top 50 Reported Issues
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How companies in the

healthcare sector are aligning
with the SDGs




MDGs vs SDGs
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For Sustainable Development

ENSURE HEALTHY LIVES AND
PROMOTE WELL-BEING FOR ALL AT ALL AGES
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SDG Goal 3

17 PARTNERSHIPS

FOR THE GOALS
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Audience Poll

2. What is your organisation’s current level of understanding of
and engagement with the SDGs?

a. Aware of the SDGs, but with no plans to do anything about them

b. Aware of the SDGs and have released a statement of public
commitment

c. Aware of the SDGs and are actively integrating them into our current
activities

d. Actively involved in a business-led, or cross-sectoral, collaboration
related to the SDGs

e. Ofther
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Approaches to tackling SDGs

== 1. Public commitments

* General statements supporting the aims and objectives
of the SDGs

mm 2. Aligning existing activities against the SDGs

* Demonstrating how their business supports some or all of
the Global Goals — either in its strategy or reporting

== 3. New initiatives to address the SDGs

* Development of new, meaningful and measurable
activities fo address the most material Global Goals
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INsights iInto next
steps for the
healthcare sector




Healthcare companies tackling SDGs

Social &
environmental
challenges

Business
competences
& solutions

Effective
partnerships

Core products
& services
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DISCUSSION




Thanks for joining
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Understand the
landscape

We provide Independent
external assurance for
COMPOT e SusLENADAITY, addng
vaiue theough Our Customized
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Environment

We help compuniet 10 ientify
2008 2ASreus Thelt wriGgee
ernironmental Lt anatalty
risks 3nd opportunities.

Reporting

Coeponate Otizennhip helon

O ganisations develop and
SOVanCe T LOepOrate
FEIPOMItNITY and SuAtainabiity
regorting 10 manimise Impact

Create a resilient strategy

Measure impacts and

improve performance

Our Services:

Benchmarking

Our chents use our detaded
BerC henarting reports 1o make
Anarter Seciions and i ove
porformance acrons the full
range of Corponate

re1pona ity and watanabality
Bsoes.

Impact Measurement

We are experts ot mapping a0
M55 5Ng SO0 eCONOMIC and
emironmental Impacts across
the value chain. Our impact
studhes deliver new nsighas that
inspire positive (hange for
business and society

Research and Futures

Our reseacch insighns and
futures prograsmme helps
OFZANEATIONS 10 understand
SAUCipate and respond 1o the
Changing busineis Dndicape 1O
SUPPOCT thelr fong term vision
and targets.

Community

W SUppart Companies and
foundations in the design,
Inglementation and
meadurement of Ly
COMPALNILY Mveilment and
PO rOpic sirategies

LBG Framework and
Measurement

Poneered by Corporate
Cltizenship, LBG is the global
Randard for mesturing.
Denchmacking. and reporting o
COr por abe community
investment. The LBG network
Inchudes more than 220
Companies Tobally
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Materiality

We being 2 broad and Seep
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Sustainable
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We work with companies to
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partnerihisn,

Build partnerships and
engage stakeholders
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Contact us

For further information please contact:

Andrew Wilson - Director
E: Andrew.Wilsom@corporate-citizenship.com
T. +44 (0) 207 861 1616

W: www.corporate-citizenship.com

E: mail@corporate-citizenship.com

Twitter: @CCitizenship

LinkedIn: Corporate Citizenship Company Page

London Office Melbourne Office New York Office
Holborn Gate, 5th LBG Australia & New 241 Cenfre Street
Floor Zealand 4th Floor

26 Southampton Suite 5.04, Level 5, New York, NY 10013
Buildings 20 - 22 Albert Road United States

London WC2A 1PQ
United Kingdom

T: +44 (0)20 7861 1616

South Melbourne, VIC 3205
Australia

T:+ 61 (3) 9993 0452 T: 1-212-226-3702
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San Francisco Office
901 Mission Street
Suite 105

San Francisco, CA
94103

United States

T: 1-415-416-9580

Santiago Office
Av. Kennedy 5735
Oficina 1503
Nelgiifefele)

Chile

T: +56 (2) 3224
3569

Singapore Office

3 Fusionopolis Place

03-54 Galaxis
Worklofts

Singapore

138523

T: +65 6822 2203
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